
Welcome to the improved Public Online Portal of the Lands Commission.  

  

 

As part of our commitment to delivering 

exceptional service, we have introduced several 

key changes to the portal that prioritize 

convenience, security, and user support. 

 

Phone Number-Based Verification 

In response to feedback and to improve user 

convenience, the upgraded portal now uses 

phone numbers as the primary mode of 

verification instead of email when creating an 

account.  

By shifting to this method, we ensure quicker and 

more reliable authentication processes. Phone 

numbers offer a direct and consistent way of 

verifying users, reducing delays often associated 

with email-based verifications and ensuring 

accessibility for users on the go. 



 

Enhanced Account Functionality 

Users can now manage multiple applications for 

different individuals using a single account.  

This change eliminates the previous requirement 

of creating separate accounts for each 

application, making the portal more flexible and 

user-friendly for those handling transactions for 

family members, businesses, or other parties. 

 

Strengthened Security Measures 

Security is a top priority in the improved portal. 

We have introduced an OTP (One-Time 

Password) verification system, which requires 

users to verify their identity through a unique 

code sent to their registered phone number 

before accessing their account.  

This added layer of security ensures that only 

authorized individuals can log in to their accounts 

and protects user data from unauthorized access. 

The OTP system is quick, reliable, and designed to 

safeguard your interactions on the portal. 



 

 
Comprehensive Support and Enquiry System 

A robust Support and Enquiry System has been 

integrated into the portal to ensure that users 

have access to the help they need at every stage. 

This system allows users to submit enquiries, 

monitor the status of their concerns, and receive 

prompt resolutions from our dedicated support 

team. Whether you have questions about the 

portal’s features, need technical assistance, or 

seek updates on your transactions, the support 

system is equipped to provide timely and 

effective assistance. 

 

 

What You Can Expect 

The upgraded Public Online Portal reflects the Lands Commission’s ongoing efforts to simplify land 

administration processes and enhance the user experience through digital innovation. With the 

changes, you can expect a platform that is more secure, flexible, and responsive to your needs. 

We appreciate your cooperation during this transition period and your trust in the Lands 

Commission as your partner in land administration. Thank you for choosing the Public Online 

Portal. Let us work together to build a more accessible and efficient future. 

 


